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B nacrosiiiee BpeMsi, Koryia JUYHBIA HOMEDP
MOOMJIBHOTO TenedoHa MOXKET OBbITh y JIF0OO0Tro
YJieHa CEeMbH, OT peOEHKa /10 MIEHCHOHepa, clydyau
TeJe()OHHOTO  MOUICHHHYECTBA  MHOXATcs ¢
KaxapiM ronoM. Kak mpaBuio B opraHuzanuu
TeNe()OHHBIX MaxHHAIUH y4YacTBYIOT HECKOJIBKO
MIPECTYIHUKOB, KOTOPbIE 3a4acTyl0 OTOBIBAIOT
HaKa3aHUE€ B HCIPABUTEIbHBIX YUPEKICHUSIX.
MortieHHUKH  pa3OuparoTcsi B IICUXOJOTUHU, U
YMEJIO HCIOJIB3YIOT BCIO JIOCTYIIHYO
uHpopMaIuio, BKIOYas Ty, KOTOPYIO >KepTBa
MOIIICHHUYECTBA HEBOJIBHO BBLIAET MPHU OOLICHUU.
Yame Bcero B ceTu Tele(OHHBIX MOIIEHHUKOB
MOMNa/aloTCA TOXKUJIbIE JIIOAUM WIH TOJPOCTKH,
MOCKOJIbKY  TMOXWIIBIE  TpaXKAaHE  3a4acTylo
UCIBITHIBAIOT 4yBCTBO OJIMHOYECTBA u
W30JIMPOBAHHOCTH, OHM JIOBEPYUBBI M  JIETKO
MOJJA0TCSl BHYLLIEHUIO CO CTOPOHBI, a MOJPOCTKU
JIOBEPUMBBI B CHUIy TOTO, YTO €IE C JETCTBA HE
pa3ydmiIMCh MEUTATh U BEPUTH B JIy4IlIEE.

Tak 49to xe  Takoe  TenedoHHOE
MOIIEHHUYECTBO?
Tenedonnoe MOIICHHUYECTBO —

BUJ] MOIIEHHHYECTBA B 00J1aCTH UH(OPMALIMOHHBIX
TEXHOJIOTHiA, B YACTHOCTH, HECAHKIIHOHHUPOBAHHBIE
JIeWCTBUST U HEMpPaBOMEPHOE  I0JIb30BaHUE
pecypcaMu W yCIOyraMu, XHIIEHHE 9YyXOTO
UMYIIECTBa WM MPUOOpPETeHHEe MpaBa Ha Uyxoe
HMYIIECTBO nyTéM BBOJIA, ylaneHus,
Moaudukanud  MHGOpMAMK  WIM  JIPYroro

BMeEIIIATEIHCTBA B PabOTy cpeAcTB 00pabOTKH WM
nepenadn TTAHHBIX nH(OPMAITMOHHO-
TEJIEKOMMYHUKAIIHOHHBIX CETEH.

Haunbonee pacnpocTpaHeHHBIMU BHJIaMHU
Tes1e(hOHHOTO MOIIICHHUYECTBa SIBJISIFOTCS
CIIeAYIOIINE:

1. IIpocs6a 0 moMomu

[TocTymaeTr 3BOHOK ¢ HE3HAKOMOTO HOMEpA,
U MOIIEHHHK, TPEICTABUBIINCH POJACTBEHHHKOM,
3HAKOMBIM ~ WJIM  KOJUleTOW  mo  pabore,
B3BOJIHOBAHHBIM ~ TOJIOCOM  COOOINAeT,  YTO
3a/lepKaH COTPYIHUKAMHU TONHIIMA U OOBUHEH B
COBEPIICHHH  KaKOrO-HUOYIh  TPECTYIUICHUS:
XpaHEHUE OpYXHUS WIH HAPKOTUKOB, HaHECCHUE
TEJICCHBIX TIOBPESKICHUMN, XYJITUTAaHCTBO, y4acTHUE B
ATIL.

Jamee B pasroBop BCTYHaeT BTOPOW
MOIIICHHUK W  TPEACTABISACTCS  COTPYIHUKOM
MIPABOOXPAHHUTEIBHBIX OpraHoB. OH YBEpEHHBIM
TOJIOCOM COOOIIIAET, YTO COBEPILEHO MPECTYIIICHUE
U, eca Bbl XOTUTE TOMOYb, HEOOXOAUMO MTPUBE3TH
OTIpPEICIEHHYI0O CYMMY B OTOBOPEHHOE MECTO M
nepenarb KakoMy-THOO YeOBEKY WM TepeBecTH
Ha CYET C MOMOIIBIO TUIATEKHOTO TEPMHUHATIA.

JInbo aboHEeHT moylyyaeT Ha MOOWJIBHBIN
Tene@oH COOOIIEHHE C HE3HAKOMOIo HOMEpa ¢
MPOChOOI TMONOXKUTH HA STOT HOMED JCHEXKHBIE
CpeicTBa, MPH 3TOM JO0aBIsETCS, YTOOBI OH HE
3BoHWI. Hepenko  gobGasnsierca  oOpaiieHue
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Bo3MoxeH BapuaHT, KOIAa MOILICHHUK,
IIpEICTaBUBLINICS paboTHUKOM
[IPAaBOOXPAHUTENBHBIX ~OPraHoB, COOOIIAeT O
BO30YX/ICHUU  YroJOBHOTO Jena B Bamem
OTHOLIEHHH U TpeOyeT JeHbIUW 3a «pelIeHue
BOIIPOCa» O €ro MpeKpalleHUN.

B memsx mnpenorBpamieHus NPECTYNHBIX
JNCHCTBUI B 3TUX CIydasx HEOOXOAWMO TpepBarh
pasroBOp U INEPE3BOHUTH TOMY, O KOM HJIET pedb.
Ecnu tenedon oTKII0OUEH, TOCTapaiiTeCh CBSI3aThCs
C €ro KoJUleraMH, IPY3bsIMH M POICTBEHHUKAMU
Ui yToYHEeHus1 nHpopmaruu. Taxxke HE0OX0IuMO
JeWCTBOBAaTh M MpPH IOJYYEHUH COOOIIEHHUS O
npobiaemax.

B pasroBope ¢ sSKOOBI € IpeICTaBUTENEM
[IPaBOOXPAHUTEIbHBIX OpPraHOB, CIPOCUTE, U3
Kakoro OH otneneHus nosnuuuu. llocne 3BoHKa
cienyer HaOparb «02», y3HaTb HOMEp JEXKYpHOU
4acTH  JAHHOIO  OTHENEHHs WU YTOYHHTH
uHbopManuio (HampuMmep, JEHCTBUTENBHO JIH
POACTBEHHMK WJIM 3HAKOMBIM JOCTABJIEH TY/a).

2. MomeHHnyecTBO ¢ OaHKOBCKUMU
KapTaM#

Ha Tenedpon mnpuxomur cooOuieHue o
OJ0KHpOBKE OAHKOBCKOM KapThl M MpeAsaraercs
OecIlaTHO IO3BOHUTH Ha OIpPEAEICHHBIH HOMEp
U1l IOJTy4€eHUs oipoOHO nH(popManuu.

Korga a0GoHEHT 3BOHUT MO YKa3aHHOMY
TenedoHy, MOIIEHHUK COOOIAET, YTO Ha CepBepe,
OTBEYAIOILIEM 3a o0ciyX1BaHHe KapThl,
npousomen cOoi, a 3areM NPOCUT COOOUIUTH
HOMEpP KapThl u [TNH-kon JUISL ee
IepeperucTpanum.

Bo3moxkeH BapuaHT, Korjga MNpPECTYIHUK,
NPEJCTaBUBLINCH PAaOOTHUKOM OaHKa, caM 3BOHUT
abonenty ¢ 1enpto mnonydenus [IMH-konma
0aHKOBCKOW KapThl.

C uenpio0 MpenoTBpaIICHUs] MPECTYMHBIX
JIeUCTBUI HHUKOMY HE COOOIIaiTe pPEeKBU3UTHI
OaHkoBCKOW KapTel. Hu omHa opraHuzamms,
BKJIIoUasi OaHk, He Brpase Tpebosarh [IMH-kon.

Jnst  TOro, 4YTOOBI TMPOBEPUTH TOCTYMHUBIIYIO
nH(pOpMALINIO 0 OJIOKUPOBAHUU KapThl,
HEOOXOAMMO TIO3BOHUTH B KIHMEHTCKYIO CIIY)XOy
nojiepkku 6anka. Ckopee BCero, TaM OTBETST, UTO
HUKaKuX cOOEB Ha cepBepe HE MPOUCXOIHIIO, a
0aHKOBCKasi KapTa TPOJOIDKACT OOCITyKHBATHCS
OaHKOM.

3. 3BOHOK Ha IUIaTHBIA TeaeQOHHBIN
HOMeEp

Abonenty mnpuxonuT SMS ¢ mpocbOoii
MIEPEe3BOHUTh Ha YKa3aHHBIH HOMEpP MOOUIIBHOTO
tenedona. Ilpockba Moxer ObITH 000CHOBaHA
Ar000H MPUYMHOM — TMOMOUIL APYTY, W3MEHEHUE
Tapu(oB CBSI3U, MPOOIEMBI CO CBSI3bI0 WIH C
OaHKOBCKOW KapToi W Tak manee. [locie Toro kak
abOHEHT Tepe3BaHUBAET, €ro JOJNro JepkKaT Ha
JVHHM, U, KOT/Ia OH OTKJIFOYAETCs, TO OKa3bIBAETCA,
YTO C €ro CU€Ta CIUCAHBI KPYITHBIE CYMMBI.

C uenplo MpenoTBpalleHHs] MNPECTYIHbIX
NEUCTBUM  PEKOMEHIYeTCsl H€  3BOHUTH IO
HE3HAKOMBIM HOMEpaM, IOCKOJIbKY CYIIECTBYIOT
CEpBHCHI C IUIATHBIM 3BOHKOM (Halle BCEro 9TO
pa3BieKaTeIbHbIE CEPBUCHL, B KOTOPBIX YCIYTH
OKa3bIBAIOTCS TO TenedoHy, W IOMOIHUTEIHHO
B3UMaeTcsd IulaTa 3a caM 3BOHOK). MOIEHHUKU
PETUCTPUPYIOT TaKOW CEPBUC M PACHPOCTPAHSIOT
HOMep 0e3 MpeaynpexJIeHUus O CHITHM IIaThl 3a
3BOHOK.

4. Boiurpspii npusa

Ha moOunbHBIN TenedoH NPUXOAUT CMC-
COO0O0IIIeHNE O BEIMTPAHHOM IMPU3€e MO0 MOCTYIMaeT
3BOHOK C TIO3/IpaBJICHUEM B BBIUTPBIIIC B JIOTEpPEE,
aKIIMM W T.I. ¥ HEOOXOIUMOCTH CBS3aThCA C
«pu30BBIM» oTaAeoM. [locie Toro, Kak Biasenerr
Tesne(hOHAa CBSA3BIBACTCS C ABTOPOM COOOIICHUS
(«IpU30BBIM»  OTHEJIOM), €ro yOexJalT B
YECTHOCTH aKIHUH M COOOINAIOT, YTO HEOOXOIUMO
NPEABAPUTEIBHO  OIUIATUTH  COIYTCTBYIOIIYIO
yCIyTy WM TOJOXOMHBIA HAJIOr dYepe3 CUCTEMY
JICHEXHBIX MIEPEBOJIOB.

Ecnu Bl y3HQIM O TPOBEAEHUH JIOTEPEU
TOJIBKO B MOMEHT «BBIMTPBIIIAY», U IPH 3TOM paHee
Bpl He 3amonHsAIM 3a8BKy HAa y4acTHE B HEW W
HUKaK HE T[ONTBEPXKJIAIH CBOC Y4YacTHE B
PO3BITPHIIIE, TO, BEPOSITHEE BCEro, Bac mbITatorcs
o6manyTb. OQopMIICHHE TOKYMEHTOB U y4acTUe B

5. Akuus oneparopa MOOMJIbHON CBSA3M

AOOHEHT moyy4aeT cooOIieHne o0 akIuw,
MPOBOAMMON  €ro  MOOWJIBHBIM  OIEPaTOPOM.
Hanpumep, mnpemiokeHne MOAKIIOYATh HOBYIO
OKCKJIFO3UBHYIO YCIIYTY, IONYyYUTh Ha KaKOW-TO
NEepUOJ, BPEMEHHM BO3MOXKHOCTb OCYILECTBIAThH
OecrutaTHbIe 3BOHKH IO CTpaHe W apyrue. OmHaxo,
JUIS 3TOTO €My HEOOXOIMMO BCEro JIUIb OTOCaTh
B CiIy)kOy WHGOPMAIMOHHOW TOMJEPKKUA TIO
COOOIIEHHBIM TeNle()OHaM KOABI HECKOJIbKUX KapT
ormiarel. ECTECTBEHHO, MOTOM BBISICHSIETCS, YTO



OTepaTop PEKJIAaMHBIX aKIWi HE MPOBOIWI, a
KapThl OIJIAThI MOMOJHWINA CYE€Ta MOIIEHHUKOB.

B memsx mnpemorBpamieHuss MPECTYIMHBIX
JEUCTBUI HEOOXOAMMO TEPE3BOHUTH MOOMIBHOMY
oreparopy JUisi YTOYHEHHUS TPaBUJI aKIMH, HOBBIX
TapuOB U YCIOBUU MPEAOCTABICHUS MOOHMILHOM
CBSI3H.

6. O1MO0YHBbIH NepeBO/I CPEACTB

AGoHeHTy mnpuxomuT SMS-coolmieHue o
MOCTYIUICHHH CPEACTB Ha CYET, TIEPEBEICHHBIX C
MTOMOIIBIO YCIYyTH «MOOMIBHBINA MEPEBOI» JTHOO C
TepmuHana ormiar yciayr. Cpasy mociie 3Toro
MOCTyMaeT 3BOHOK, YTO Ha CYET OMIMOOYHO
IIePEBEACHBI ICHBIU U IIPOCIT BEPHYTh MX 00paTHO
TeM ke «MOOWIbHBIM  TepeBoaOM»  JIHOO
IIEPEBECTH Ha «IIpaBUIIbHBIN» HOMep. Ilocie
MepeBoJia, Takas K€ CyMMa CITMCBIBACTCS CO CUETa
a0OHEHTa, TaK KaK MOIICHHHUK, HCIIOJIb3Yys 4YeK,
BBIJITAaHHBIM TPU TIEPEBOJC JICHET, OOpalmaercs K
omeparopy ¢ 3asgBiICHHEM 00  OIIMOOYHOM
BHECEHUHU CPEJICTB M MPOCHOOI TEPEeBECTH UX Ha
CBOM HOMED.

B umensx mnpemoTBpaiieHUs MPECTYIMHBIX
nefcTBU  He mojajaBaiiTech Ha oOMaH W
MOTPOCUTE 3BOHUBIIETO BOCIOJIH30BATHCS UYEKOM
JUIS  BO3Bpara  OIMMOOYHO  IEPEeBEICHHBIX
JICHEeKHBIX CPEJICTB.

7. KoMmmeHcauusi 3a JeKapCTBEHHbIE
npenaparbl

[Tocne 3aka3a 1Mo modTe CpeACTBA JUIS
yIY4IIeHUs 3I0pOBbS TMOCTYMaeT 3BOHOK IO
TeleoHy, B XOIe KOTOPOTO  HEWU3BECTHBII

(manmpumep, IIPEICTaBUTEID MUHHUCTEPCTBA
3JpaBOOXPAHEHUS, HaJIOTOBBIH HHCIIEKTOP,
COTPYAHHK  MPaBOOXPAHUTENBHBIX  OPraHoB)

CO00IIaeT, YTO MPUOOPETEHHBIN mpenapar sIKoObI
OKa3aJcsi TOJAETKOM M MOKYMHaTeslo MOoJOoXKeHa
KOMIICHCAIUS, HO, YTOOBI IONYYUTh ITH JCHBIH,
HEOOXOIMMO 3aIjIaTUTh MOAOXOAHBIM Halor ¢
CYMMBI M YKa3bIBaeTCS HOMEp CUeTa, Ha KOTOPBIH
HEOOXOIMMO MEPEBECTH JCHBIH.

B mensx mnpenoTBpamieHHs TNPECTYITHBIX
JeCTBUI HEOOXOOMMO NPEKpaTuTh Tele(OHHBIN
pasroBop YTaHU3AIHIO,
IIPE/ICTAE IEICTaBUIICS

3JIOYMBIIL ? z )pMaliuu.
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8. TesiedoHHBIC BHPYCHI

Ha TenedoH a0OHEHTa
MPUXOIUT COOOIIEHHE, JUISI TOJTYYEHHUS KOTOPOTO
HeoOXomuMO  mepedTH 1o cchuike.  [lpwm
BBITIOJTHCHUHM JAHHOH KOMaHIbl Ha Tele(oH
CKaYMBAETCS BUPYC U MPOUCXOIUT IOCTEIICHHOE
CIIMCAaHUE C HETO JCHEXKHBIX CPEICTB.

Tax:ke BO3MOXKHO, 4TO NpPU 3aKaze Kakou-
b0  yCIyrH d4epe3  «IKOOb»  MOOMIIBHOTO
ormeparopa WM TPH CKAaYUBAaHUU MOOUIBLHOTO
TIPHITOKEHUS a0OHEHTY TIPUXOTUT
npenynpexaenue: «Bbl coOupaerech OTHPaBUTH
cooOIIeHne Ha KOPOTKMM HOMEpP .., JJIA
MOATBEPKICHHS OTEepaliu OTIPaBbETE COOOIICHUE
¢ uudporr 1, mna ormensl ¢ uudpoit 0». Ecnu
coracue TOJIy4eHO, TO ¢ TelneOHHOro cyera
OyIyT CTIMCAaHBI JEHBTH.

MOIIICHHUKH ~ HCTIONB3YIOT — CIEIHATbHBIC
MPOrpaMMBbI,  TIO3BOJISIONINE  aBTOMATHYCCKU
TeHepUPOBaTh  THICSYM  TaKUX  COOOIIEHHH,
CIICJICTBUEM YETO SIBISICTCS CIHCAHUE CPENCTB C
TeneOHOB.

B mensx mnpemoTBpamieHUS MPECTYITHBIX
JEHCTBHUI HE MepexXoauTe MO TaKUM CCBhIJIKAM W He
3BOHUTE Ha HOMEp, C KOTOPOrO OTIIPABIICHO
cooO1ieHue.

TenedoHHOE MOIICHHHMYECTBO HE CTOUT HA
mecte. [IpecTymHUKM MOCTOSSHHO MPHAYMBIBAIOT
HOBBIE CIIOCOOBI OTheMa JcHEr. B »Toil cBs3u
TOJIBKO OJTUTEIHLHOCTh TIOMOXKET HE CTaTh KEPTBOU

3JIOYMBIIICHHHKA.
Ecnm sxe Bol cranu sxepTBOi TenepoHHOTO
MOIIICHHUKA CleayeT HE3aMEUIMTEIbHO

obOparut aeM.

Tejaedonsnl I'Y MBJI Poccuu no
HNpkyrckou odacTu
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